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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 938H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

3aperucTtpupoaHo B MuHiocte Poccum 25 gekabpst 2014 r. N 35410

MUHUCTEPCTBA TPYOA U COLIMATNIbHON 3ALLUTLI POCCUACKON ®EQEPALIUA

NMPUKA3
oT 24 Hos6psa 2014 r. N 938H

OB YTBEPXXOEHWUN MPUMEPHOIO NMOPAOKA .
NPEAOCTABINEHUA COUUATBbHBIX YCNYT B NONTYCTALUMOHAPHOU ®OPME
COLUMAIIbHOIO OBCIYXUBAHUA

Cnmncok N3MEHSILLMX JOKYMEHTOB
(B peq. MNpukasos MuHTpyaa Poccum ot 28.09.2020 N 665H,
o1 01.12.2020 N 846H, ot 16.12.2020 N 905H)

B cooteetctBMM C noanyHkTom 5.2.97.6 lMonoxeHnss o MuHuCTepcTBe Tpyda M coumansbHOM 3aluTbl
Poccuiickon ®epnepaunn, yTBepxaeHHoro nocrtaHosrneHuem [lpasutensctBa Poccunckon depepauumm ot 19
noHa 2012 r. N 610 (Cobpanue 3akoHogaTenbcTBa Poccuiickon ®Pepepaumm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, cT.4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBato:

1. YTtBepauTb npunaraembii [lpumepHbIn  NOPSAOOK  MpefoCTaBrfieHnNs  coumarnbHbIX — YCNyr B
nonycrauMoHapHon oopmMe coumanbHOro 06CnyXuBaHums.

2. Hactoqawwmin npukas Bctynaet B cuny ¢ 1 anBaps 2015 roga.

MuHucTp
M.TOMUNNH

NMPUMEPHbINA NOPAQOK .
NMPEAOCTABIEHUA COLUUATbHbBIX YCNYT B NONYCTALUMOHAPHOU ®OPME
COLUMAIIbHOI O OBCIYXUBAHUA

CnmncoK N3MEHSLLNX JOKYMEHTOB
(B peq. MNpukasos MuHTpyaa Poccum ot 28.09.2020 N 665H,
ot 01.12.2020 N 846H, ot 16.12.2020 N 905H)

1. MNpumepHbIA NOPSA0K NpefoCcTaBNeHnsa coumnarnbHbIX YCyr B NonycTaunoHapHou opme coumanbHoro
obcnyxmBaHust (ganee - MNpuMepHbI NOPSAOK) onpeaensieT npasuna nNpegocTaBneHnst coumnanbHbIX YCryr B
nonycrauMoHapHon copme coumanbHoro obcnyxmeaHua rpaxgaHam Poccuiickon degepaumn, MHOCTPaHHLIM
rpaxgaHam u nuuam 6e3 rpaxkgaHcTBa, NMOCTOSIHHO MPOXMBatoWMM Ha TeppuTopumn Poccuiickonn depepauimy,
fGexeHuaM, KoTopble MPU3HaHbl HYXAAKWKMMKUCS B couuanbHOM obCnyXMBaHUM B MONycTauuoHapHon dopme
coumanbHoro obCcny>XMBaHMst 1 KOTOPbIM NPEAOCTaBNAETCA coLmanbHasa ycryra unm coumanbHble ycnyrm (ganee
- monyyaTenu couunanbHbIX YCIyr).

2. CounanbHoe O6CJ'Iy)KI/IBaHI/16 B I'IOJ'IyCTaLI,I/IOHapHOIZ d)opme couwnanbHoro 06CJ'Iy)KMBaHI/I$| BKIIOYaET B
cebs pgeaTenbHOCTb MO npeaocTtaBfieHN0 counanbHbIX YyCnyr nonyvartenamM couuanbHbIX YCnyr, KOTopas
HanpasJieHa Ha yny4lleHne YCJ'IOBVIIZ NX Xn3HeaeAaTeribHOCTW.

3. TMpu onpepeneHMn HeoOXOAMMBIX TPaXAaHWHY BUOOB couManbHbIX YCRyr, MpeaocTaBnsieMbIX B
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I'IOJ'lyCTaLI,I/IOHapHOI7I cbopme counanbHoro O6Cﬂy)KI/IBaHl/IFI, YYUTbIBAETCA HY>XOAEeMOCTb nony4artend counanbHbIX
ycnyr B MNMOJTyYeHNUU TakKUX YCInyr, Xapaktep obCcTOoATENBLCTB, KOTOpble yXyaLwaknT UM MOryT yxyawmnTb yCroBUdA
ero XmnsHeaeATesrnbHOCTW.

KoHcynbTaHTln0C: npumeyaHue.
C 01.01.2025 n. 4 (B pea. 01.12.2020) ytpauuBaeT cuny ([pukas MuHTpyaa Poccun ot 01.12.2020 N 846H).
C ykasaHHow gathbl n. 4 6yaet Oyaet gencreoBath B NpeabiayLien peaakumm.

4. OcHOBaHMEM [J11 paCCMOTPEHMS BOMpoca O NpefoCTaBeHny coumnarnbHbIX YCAyr B NofycTauMoHapHON
dopme coumanbHOro ob6CnyXuBaHWs, SBMSIETCSA MNOAAHHOE B MUCbMEHHOW WM  3MEKTPOHHOM opme ¢
ucnonb3oBaHnem  egepanbHON  rocyAapCTBEHHOW  MHAOPMAaLMOHHOW  cucTembl  "EAMHBING - nopTan
rocygapCTBEHHbIX WM MyHUUMNAanbHbIX ycnyr (PyHKumn)' (ganee - EAMHBIAG nopTan rocygapCTBEHHbIX U
MYHULMNAnbHbIX YCIYr) unu uHMOopMaLMOHHO-TENEKOMMYHUKALMOHHON MHPpacTpyKTypbl cyObekTa Poccuickoi
denepaumm 3asBneHVe O MpefoCTaBfeHUM colmarnbHbIX YCMyr, COCTaBneHHoe no dopMme, YTBEepXOAeHHOW
npukasom MuHucTepcTBa Tpyda n coumanbHon 3awmTtbl Poccunckon depepauun ot 28 mapta 2014 r. N 159H
"O0 yTBEpXOEHUM (OpMbl 3asBIIEHMS O MPEAOCTaBIIEHUM coumanbHbIX ycnyr" (3apermctpupoBaH MuHIOCTOM
Poccun 26 mas 2014 r. N 32430) (ganee - 3asiBneHue).

(8 pea. MNpukasza MuHtpyaa Poccun ot 01.12.2020 N 846H)

Monyyatenn coumanbHbIX YycAyr BnpaBe obpaTuTbCA 3a MNOMy4YeHUMeM coumarnbHbIX  YCryr B
nonycTauMoHapHon dopMe CcoumanbHOro obCryXMBaHUS NMYHO NMBO Yepes 3aKOHHOro NpeacTaBUTensd, WHbIX
rpaxgaH, rocyaapCTBEHHbIX OpraHoB, OpraHOB MECTHOIO CaMOynpaBreHusi, ObLEeCTBEHHbIX OO0beaVHEeHWN
(nanee - npegctasutens) <1>. [py 3TOM NMYHOE yyYacTue nony4vaTenen coumanbHbIX YCyr He NuwiaeT Ux npasa
UMeTb NpeacTaBuUTENs, PaBHO Kak M yvacTue npeacTaBuTens He nuwaeT nonyvaTtenen coumanbHbIX YCryr
npaBa Ha nony4yeHne coumanbHbIX YCIyr.

<1> Cratba 14 PepepanbHoro 3akoHa oT 28 pgekabpsi 2013 r. N 442-03 "O6 ocHoBax couManbHOro
obcnyxumBaHusa rpaxgaH B Poccunckon ®epepaumn” (CobpaHune 3akoHopaTensctBa Poccuiickon degepauum,
2013, N 52, ct. 7007; 2014, N 30, cT. 4257).

5. TNpumepHbIi MOPSOOK MNPELOCTaBREHUst coumarnbHbIX YCRyr B MOMycTauuoHapHoW dopme, 3a
UCKITIOYEHMEM CPOYHBIX COLUMarnbHbIX YCryr NpefocTaBneHe KOTOpbIX NPeaycMOTPeHO NyHKToM 7 [NpumepHoro
nopsaka, Bkrno4aeT B cebs cnepytolime 4eACTBUS:

1) NpuHSATUE 3aaBNeHNS;

2) uHdopMMpoBaHME O MOpAAKE NpedoCcTaBreHWst coumanbHbIX YCMyr B MonycTauvMoHapHol dopme
coumarnbHOro o6cnyxmBaHusi, BUgax, cpokax, YCroBUsIX MX MPeaoCTaBIeHNs, 0 Tapudax Ha aTu ycryrm u ob mx
CTOMMOCTY AJN1s MonyyaTtesisi coumarnbHbIX YCIyr, 0 BO3MOXHOCTM MOMyYeHust 3TUX ycnyr 6ecnnaTHo;

3) pa3bACHEHME nony4yaTtento counanbHbIX yCnyr Unnu ero npeacrtaBmuTento nopdaaka npnemMa OOKyMEeHTOB,
KOTOpble OOJDKHbI ObITb npeacrtaefieHbl OnNd  NPpU3HaHUA TrpaXXgaHuWHa HyxXaalowumcda B counalribHOM
O6C.I'Iy)KI/IBaHl/IVI N NpuHATUA pelleHnd O npenocrtaBiieHun couuanbHbIX YCIyr B ﬂOﬂyCTaLlMOHapHOVI cbopme
couuanbHoro 06CJ'Iy)KVIBaHVIFI;

3.1) 3anpoc cBefeHun 0 perncTpaumm no MecCTy XUTENbCTBA ML, YKa3aHHbIX 3asiBUTENEM B 3asiBNeHUn, y
MwuHucTepcTBa BHYTpeHHMX Aen Poccunckon dPepepaumv, B TeyeHWe OBYX paboumx OHe CO OHS nogayu
nonyyaTtenemM coumasnbHbIX YCIyr 3asBEHNS;

(nn. 3.1 BBegeH [pukazom MuHTpyaa Poccum ot 28.09.2020 N 665H)

3.2) nogTBepxaeHuwe  MHGOPMAUMM O  POACTBEHHbIX  CBA3SAX  3asABUTENA C  rpaxgaHamu,
3apErMcTpupoBaHHbIMA COBMECTHO C HUM, OCYLLECTBMSIETCS NyTeM [eKnapupoBaHusl 3asiBUTENEM [OaHHbIX
CBeJEeHUA U MOATBEPXKAEHUSI UX AOKYMEHTaMM, YAOCTOBEPSIOWMMK JIMYHOCTb, @ Takke CBUAETENbCTBaMU O
rocy4apCTBEHHOWN PErMcTpaLmnm akToB rpaXKaaHCKoOro COCTOSIHUS;

(nn. 3.2 BBeageH [pukaszom Muntpyaa Poccun ot 28.09.2020 N 665H)
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4) aHanu3 npeacTaBrieHHbIX OOKYMEHTOB, HEOBXOOMMbIX AN MPUHATUS pPeLleHnst O MNpPeaoCTaBreHum
coumarnbHbIX ycnyr B MonycTauuoHapHonm dopme coumanbHOro O0CNyXXMBaHWUS, WU MNPUHSATUE PELLUEHUs O
npegocTaBrneHnnM couunanbHblX YCnyr B nonycraumoHapHon dopme coumnanbHOro oBCnyXumBaHUA nonydaTtento
coumanbHbIX ycnyr nubo pelleHuss 06 oTkase B MPefoCTaBfEHUM couuMarnbHbIX YCryr B MOMyCcTaLMOHapHOWM
dopme coumanbHoro o6CnyXMBaHUs B COOTBETCTBMM C YacTbto 2 craten 15 depepanbHoOro 3akoHa oT 28
aekabps 2013 r. N 442-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHus rpaxgaH B Poccuinckon depepaummn”
(CobpaHue 3akoHogaTenbcTBa Poccuickon deapepaumm 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);

5) cocTaBneHve WHOMBUOYaNbHOW MpOrpamMmbl NPEfOCTaBlIeHUS couMarnbHbIX ycnyr (ganee -
VHAMBMAYanbHasa nporpamma);

6) 3aknodeHWe [JoroBopa O MNPEAOCTaBEHUM coumarnbHbIX YCyr B MofnycTauuoHapHow copme
counanbHOro 06CJ'Iy)KI/IBaHVI9| MexXxay nocCTaBLMKOM couuarnbHbIX yCnyr M nonydyartenem couuanbHbIX ycnyr
(npencrasutenem) (oanee - 4OroBop);

7) npepocTaBrieHye MnoryYaTenio CouuanbHbIX YCIyr coumasibHbIX YCIyr B MOJSlycTalMOHapHOW dopme
coumanbHOro 06CnyXMBaHMSA B COOTBETCTBMM C 3aKMOYEHHbIM 10rOBOPOM;

8) npekpaweHmne npenocraBsleHnda counarnbHbIX YCnyr B I'IOJ'IYCTaLIMOHapHOIZ cbopme coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI B CBSI3/ C BO3HMKHOBEHWEM OCHOBaHUN, npeaycMOTpPEHHbIX MYHKTOM 43 I'IpmmepHoro nopsaaka.

6. Cpokv BbINONHEHMS OEWCTBUW, NPedyCcMOTPeHHbIX MyHKTOM 5 [lpumepHoro nopsgka, He MoryT
npeBbillaTb CPOKW, YCTAHOBIIEHHblE 3aKoOHOAATEeNbHbIMA U WMHLIMW  HOPMaTMBHBLIMWA MPaBOBbIMW  akTamm
Poccunckon ®enepauunn n cybbvektoB Poccuiickon ®eagepaunn.

Bpemsa peanusaumu fencTBun, NpedyCcMOTPEeHHbIX noanyHkTamu 1 - 3 nyHkta 5 MNMpumepHoro nopsiaka, He
OOMKHO NpeBbiwaTth 15 MUHYT C MOMEHTa NOCTYNIEHNs 3asBneHus.

Cpok peanusaumv [OeWCTBMI, NpegyCMOTPEHHbIX MNOANyHKTOM 4 nyHkta 5 [puMepHoro nopsigka, He
JOomkeH npeBblwaTe 5 pabounx gHen <1> co AHA nofayn 3asiBeHUst U OOKYMEHTOB, HEOBXOauMbIX Ans
MPUHATUS pelleHnss O MNPefdoCTaBMEHUN couManbHbIX YCnyr B MNonycTauuoHapHon dopme coumnanbHoro
obcnyxmBaHus.

<1>Yactb 2 ctaTtbu 15 PegepanbHOro 3akoHa.

Cpok peanusaumv OeWCTBMI, NpegyCMOTPEHHbIX MNOoAnyHKTOM 5 nyHkta 5 [puMepHoro nopsigka, He
nomkeH npesblwatb 10 pabounx gHen <1> co AHSA nojaudv 3asBMNeHust U LOKYMEHTOB, HeobXoAuMbIX Ans
MPUHATUA peLleHuss O NpPeAoCTaBEHMU couManbHbIX YCNyr B MONycTauMoHapHoOW ¢opme  coumarnbHOro
obcnyxmBaHus.

<1>Yactb 4 ctaTtby 16 PegepanbHOro 3akoHa.

Cpok peanusauun [encTsui, nNpeayCMOTPEHHbIX MoAnyHKTOM 6 nyHkta 5 [lMpumepHoro nopsaka, He
JorkeH npesbiwaTte 1 cyTok <1> ¢ gaTbl NPeAcTaBneHMs MOCTaBLUMKY COUMarbHbIX YCNYyr MHOUBMAYaNbHOM
nporpamMmmbl M OOKYMEHTOB, HEOBXOOAMMBIX ONA MPUHATUS PeLLeHUs O NPeAoCTaBeHMU coumanbHbIX YCryr B
nonycrauMoHapHon bopmMe coumanbHOro obcnyxnBaHus.

<1>Yactb 1 ctaTtbu 17 PepepanbHOro 3akoHa.

7. TpegocTaBneHue CpOYHbIX COUManbHbIX YCryr B MOMNycTauuoHapHow ¢opMe  coumarnbHOro
obcnyxmnBaHus BKINOYaeT cneayoLime OeNcTBums:

1) NpVHSTVE 3asiBMIeHMs], a Takke NoslyYeHne oT MeaULMHCKMX, 06pasoBaTeNbHbIX UMM UHbIX OpraHu3auni,
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He BXOOALWMX B CUCTEMY COLMANbHOrO OOCNyXMBaHUS, WHOPMAUMM O rpaxaaHax, HyXOoallwuxcs B
NpeAoCTaBeHUN CPOYHbIX coumarnbHbIX YCIyr B MofycTaumMoHapHoi dhopme coumarnbHoro obenykmneaHus (ganee
- Nofy4aTenyn CPOYHbIX cCoumarnbHbIX YCNyr);

2) MHGOPMMpPOBaHME O MOPsiAKe NPEAOCTaBMEHUS couManbHbIX YCNyr B MONycTauuoHapHon dopme
coumanbHoro obenyXxmMBaHusi, BUaax coumanbHbIX YCRyr, CPoKax, YCNOBUSIX UX NpefocTaBrieHusl, o Tapudax Ha
3TW ycnyrm n o6 Mx CTOMMOCTU Ans nonydaTens coumanbHbIX YCMyr, 0 BO3MOXHOCTU MOSyYeHMs 3TUX YyCnyr
6ecnnaTHO;

3) pa3bACHEHME Mnony4vaTtenio counarnbHbIX YyCnyr unun npeacrtaBuTeNnto nopdaaka npmema OOKYMEeHTOB,
HeobxoQMMbIX Ans NPUHATUA pelleHnAa O npenocCTaBsieHMN CPOYHbIX couualribHbIX YyCnyr B I'IOﬂyCTaLI,I/IOHapHOIZ
cbopme coumnanbHoro O6CJ'Iy>KVIBaHVIFI;

3.1) 3anpoc cBefeHun 0 perncTpaumm no MeCTy XMUTENbCTBA MWL, YKa3aHHbIX 3asiBUTENEM B 3asiBNEHUN, Yy
MuHucTepcTBa BHYTpeHHMX Aen Poccuiickon depepaumu, B TeyeHWe ABYX paboumx OHeEl CO OHS nogaym
nony4yaTtenemM coumarnbHbIX YCyr 3asBeHUs;

(nn. 3.1 BBeaeH [pukaszom MuHTpyga Poccum ot 28.09.2020 N 665H)

3.2) nogTeBepxaeHve UMHdOpMauMm O  POACTBEHHbIX  CBA3SAX  3asBUTENd C  rpaxgaHamu,
3aperucTpupoBaHHbLIMA COBMECTHO C HUM, OCYLUECTBMSETCS NyTeM [AeKnapupoBaHus 3asBUTENeM [daHHbIX
CBedeHVNN U MNOATBEpPXOAeHWUs WX OOKYyMEeHTamu, yOOCTOBEPSIOWMMU fIMYHOCTb, a Takke CBuAeTenbCTBamMu O
rocyAapCTBEHHOW perncTpaunm akToB rpaXaaHCKoOro COCTOAHNUS;

(nn. 3.2 BBegeH [pukazom MuHTpyaa Poccum ot 28.09.2020 N 665H)

4) aHanu3 npeacTaBleHHbIX LOKYMEHTOB, HEOOXOOUMBLIX ONS MPUHATUS PELUeHUs O MpPeaoCTaBfeHUM
CPOYHbIX COLMarnbHbIX YCMyr B NOMyCTaUMOHaPHON hopMe CoLmManbHOro obCnyXmBaHusl, U NPUHATAE PELLUEHUS O
NPefoCTaBNEHUN CPOYHbIX COLMalnbHbIX YCAyr B MOMycTauMOHApHOM hopMe coumnanbHOro obCcnyXnBaHUS
nonyyaTento couunanbHbiX ycnyr nnbo pelleHus o6 oTka3e B MpPedoCTaBIiEHWM CPOYHBIX COLMalnbHbIX YCIyr B
nonycrauMoHapHon bopmMe coumanbHoro ob6cnyxnBaHms;

5) npegocTaBneHue nony4YaTento CPOYHbLIX COLManbHbIX YCNyr B MONycTauMoHapHOW (hOpMe COoLManbHOro
obcnyXvMBaHus;

6) cocTaBneHne akTta O NpPefoCTaBMEHUM CPOYHbIX CoUMarnbHbIX YCMyr B MOflycTauuoHapHow copme
coumarnsHoro obcnyxvMBaHusi, KOTOPbIN NOATBEPXKAAETCA NOAMUCHIO NONy4YaTens CPOYHbIX COLMAnbHbIX YCNYT;

7) NpekpalleHve npeaocTaBneHns CPOYHbIX COLManbHbIX YCNyr B NONycTaumMoHapHon dhopme coumanbHOro
o6CnyxMBaHMs B CBA3M C BO3HUKHOBEHNEM OCHOBaHWUN, NpeayCMOTPEHHbIX MyHKTOM 43 MpumepHOro nopsaka.

7.1. TpepocTaBneHne nonyyaTtenio CoumanbHbIX YCMyr, MPU3HAHHOMY HYXAaLWMMCA B COLManbHOM
obcnyxuBaHuM B CBSI3N C OTCYTCTBMEM OMNpeereHHOro MecTa XWTENbCTBAa, CoUMarbHbIX YCNyr, B TOM 4ucCre
CPOYHbIX, B MOMyCTaLUMOHAPHON hopMe CoLManbHOro obCnyXMBaHWS, MOXET OCYLLECTBNATBCA Kak Mo MecTy
HaxoXAeHUs NOCTaBLLMKa CoLMarnbHbIX YCYr, Tak K N0 MECTY HaX0XAEHWUs NonyYaTens coumarnbHbIX YCIyr.

(n. 7.1 BBegeH [pukasom MuHTpyaa Poccum ot 16.12.2020 N 905H)

8. Cpoku BbINOMHEHUS AEWCTBUIA, MPEedyCMOTPEHHbIX MyHKTOM 7 [lpumepHoro nopsigka, He MoryT
npeBbillaTb CPOKM, YCTAHOBIEHHbIE 3aKkoHoAaTenbCcTBOM Poccuiickon depgepaumm n (Mnn) 3akoHOOATENbCTBOM
cybbekToB Poccunckon ®epepaumn.

Bpemsa peanusaumu gerncTBUN, NpedyCMOTPEHHbIX noanyHkTamu 1 - 3 nyHkTa 7 lNMpumepHoro nopsiaka, He
OOMMKHO NpeBbiWwaTth 15 MUHYT C MOMEHTa NOCTYNIEHNS 3asiBNEHMS.

Cpok peanusaumm [encTBU, NpedycMOTPEHHbIX nognyHktamun 4 - 5 nyHkta 7 [NpumepHoOro nopsgka,
onpeaensieTcs B CPOKW, 0O6YCNOBNEHHbIE HYXXOAeMOCTbI0 MonyyvaTens counanbHbIX yenyr (HemeaneHHo) <1>.

<1>Yactb 2 ctaTtbu 21 PegepanbHOro 3akoHa.

Cpok peanusauuy [OeUCTBUI, MpedyCMOTPEHHbIX MOANYHKTOM 6 nyHkta 7 [MpuMepHoro nopsigka, He
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 938H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

OOJKEeH npeBbillaTtb 1 paGoqvu?l OEHb C OaTbl npeocTtaBlieHUA nonydaTesnio couualribHbIX YCIyr CpPOYHbIX
coumanbHbIX yCnyr B HOHyCTaLlMOHapHOVI (bopme coumnanbHoro OﬁCJ'Iy)KVIBaHVIFI.

Cpok peanusaumu [encTBUA, NPeayCMOTPEHHbIX NOoAMYHKTOM 7 nyHkTa 7 [lpumepHoro nopsgka,
onpeaensieTcsi B COOTBETCTBMM € YacTbto 10 cTatbn 8 PeaepanbHOro 3akoHa.

9. PeweHne o0 npegoctaBneHMM coumanbHbIX YCAyr B MOfAycTauuoHapHou dopmMe coumnanbHOro
OﬁCJ'Iy)KI/IBaHI/IFl npnHMmMmaeTcda Ha OCHOBaHUWU:

1) OOKYMeHTa, yAOCTOBEPSAIOLLEro MMYHOCTb NoNyyYaTens counanbHbIX yenyr (npeacraBuTens);
2) noKkyMeHTa, NoATBepXXaatoLLero NofnHOMo4Yms npegcrasmTtens (Npu obpalleHun npeacrasmTens);

3) AOKyMeHTa, NoATBEpPXAAloLLEero MecTo XUTenbcTBa U (Unu) npebbiBaHusl, DakTUYEeCKoro NpoXMUBaHUS
nonyyaTtens coumanbHbIX yCnyr (npeactaButens);

4) [OKYMEHTOB (CBegeHuWI), NOATBEeMKAAIOLWMX Hanmume y nonydvaTens coumarnbHbIX YCnyr 06CTOATENbLCTB,
KOTopble yXyALwakwT UM MOryT yXYAWWUTb YCMOBUS €ro XU3HedesaTeNnbHOCTW, NOCIYXMBLUMX OCHOBaHWEM ANS
NPU3HaHWA rpaxgaHnHa HyXdawwWwuMmcsa B couvalnbHblX Ycryrax B NofycTtaumoHapHou dopme coumarnbHOro
obcnyXvMBaHus;

5) pokymeHTOB 06 yCroBuSIX MpOXMBaHWSI MofyyaTens couuanbHblX YCnyr, Aoxogax nonyyarens
coumarnbHbIX YCMYr U YNEHOB ero ceMby (MpW HanuMuMu), NpuHagnexaiwiem emy (MM) NMyLLECTBE, HEOOXOAMMbIX
ANs onpefeneHns cpefHeayLLIeBOro 4oxoAa ANnst NpefoCTaBneHust columnanbHblX yenyr 6ecnnaTHo;

(8 pea. MNpukaza MuHtpyga Poccum ot 28.09.2020 N 665H)

5.1) cBegeHun O peructpauMuM No MECTY XUTeNbCTBa NuUL, YKa3aHHbIX 3asBUTENEM B 3adBMEHUU WU
noaTeepxaeHHbIX MuHUCTepcTBOM BHYTpeHHUX gen Poccuiickon ®epepaumn, B COOTBETCTBMM C 3anpocoM
opraHa B cdepe couunanbHOM 3alMTbl HacemneHus, a Takke MHPopMaLMmM O POACTBEHHLIX CBA3SIX 3asiBUTENS C
rpakgaHamu, 3aperMcTpMpoBaHHbIMU COBMECTHO C HUM, 3a4eKITapupOBaHHbIMKN 3asaBUTENEM, NoATBEPKOEHHBIMU
OOKYMEHTamMK, yOoOCTOBEPSOWMMM JIMYHOCTb, @ TakkKe CBUOETENbCTBaMM O FOCYAApPCTBEHHOW perucrpaumm
aKTOB rpaXKgaHCKOro COCTOSHUS.

MeXBeOMCTBEHHbIN 3anpoc HanpasnsieTcss B hOpPMe SMEKTPOHHOTO [OKYMEHTa C WUCMONb30BaHUEM
EOvHON cucTemMbl MEXBEAOMCTBEHHOIO 3MEKTPOHHOIO B3aMMOAENCTBUSA U NOAKIYaEMbIX K HEN perMoHanbHbIX
CUCTEM MEXBEAOMCTBEHHOTO 3NIEKTPOHHOIO B3aMMOLEWCTBUSI B TeyeHue ABYX paboumx AHen co AHSA nopayu
nonyyarenem coumnanbHbIX YCryr 3asiBeHns;

(nn. 5.1 BBegeH [pukazom MuHTpyaa Poccun ot 28.09.2020 N 665H)

6) MHAMBMAYaNbHOW Nporpammebl (MpY HaNMYUKM AENCTBYOLWEN NHAMBUAYANbHOW NporpamMmmbl);

7) WHbIX OOKYMEHTOB, HeOoOXOoOouMbIX Afsl MpefoCTaBneHus coumarnbHbIX YCryr B MOycTaunMoHapHOM
dopme coumansHOro obCNyXuBaHWsl, NPegyCMOTPEHHbLIX MOPSAKOM MpefoCTaBreHnst coumanbHbIX yCnyr
nocTaBLLMKaMm1 coumarnbHbIX yenyr <1>.

<1>Yactb 10 cTatbu 8 PenepanbHOro 3akoHa.

10. [oKyMeHTbl, HeobxoouMmble Onsi MPUHATUMS PeLUeHUs O MPedOoCTaBfIEHUN CouManbHbIX YCryr B
nonycrauMoHapHon ¢opMe couManbHOro obCnyxmBaHWsl, NPeACTaBNATCA NosnyyaTenem couunanbHbIX YCryr
nn4yHo nNMbOo nognexart NpPeaCcTaBfeHUI0 B pamkax MEXBe4OMCTBEHHOTO MH(OPMAaLMOHHOINO B3aMMOAENCTBUS B
cooTBeTCcTBMM C TpeboBaHusMM cTatbmn 7 PenepansHoro 3akoHa ot 27 nona 2010 r. N 210-93 "O6 opraHusauum
NpefoCTaBNeHNss TOCYOAPCTBEHHBIX U MyHuMuMnanbeHbix ycnyr" (CobpaHue 3akoHopaTenbcTBa Poccumnckon
denepaumm, 2010, N 31, cT. 4179; 2011, N 27, c1. 3880; N 49, c1. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT.
3477).

11. CoumanbHble ycnyrm B nonycTtauMoHapHon dopMe coumanbHOro obcnyXkvmBaHus NpeaoCcTaBnsalTCs
nonyyarensiMm couunarnbHbIX YyCryr B COOTBETCTBUN C MHAMBUAYaNbHBIMW NpOrpaMMamMn U Ha OCHOBaHMKM JOroBopa
<1>.
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 938H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

<1> [IpumepHaa dopma [oroBopa YTBEPXKOAETCS B COOTBETCTBUM C YacTbio 13 nyHKTa 2 cTatbu 7
depepanbHOro 3akoHa.

KoHcynbTaHTlntoc: npumedaHue.
C 01.01.2025 n. 11.1 (B pea. 01.12.2020) ytpauuBaet cuny ([pukaz MuHTpyaa Poccumn ot 01.12.2020 N
846H).

11.1. B cny4yae NpuHSATUSA opraHom rocyaapcTBeHHOW BnacTu cybbekta Poccunckon degepaunm pelleHms
06 opraHuM3aumMmM okasaHus rocygapCTBeHHbIX (MyHUUMMAanbHbIX) YCryr B coumanbHoM cdepe, NPUHATOro B
COOTBETCTBMM C YacTblo 3 cTatbu 28 PeagepansHoro 3akoHa ot 13 uiona 2020 r. N 189-d3 "O rocygapcTBeHHOM
(MyHMLMNaneHOM) couManbHOM 3aka3e Ha OKa3aHue rocyAapCTBEHHbIX (MyHMLMNANbHbLIX) YCyr B COLManbHOM
cchepe" (CobpaHne 3akoHogaTtenbcTBa Poccunckon ®egepaunn, 2020, N 29, cT. 4499) (nanee - ®enepanbHbii
3akoH N 189-03), goroBop 3akmnto4yaeTcs B MMCbMEHHON hOpMe WU B 3NEKTPOHHOM BUAE C UCMOJSIb30BaHNEM
EguHoro noptana rocygapCTBEHHbIX M MYyHUUMMAMNbHbLIX YCAYr MK MH(OPMauNOHHO-TENEKOMMYHMKALIMOHHOM
WHppacTpykTypbl cybbekTa Poccuiickon ®epepaumu.
(n. 11.1 BBegeH [pukazom MuHTpyaa Poccum ot 01.12.2020 N 846H)

12. Tlpu 3aknyeHWn [oroBopa MofyvaTeny coumarnbHbIX ycnyr (npegctaBuUTenn) AOMKHbI ObiTb
O3HaKOMIIEHbI C YCMOBMSMW MPEAOCTaBEHUS CoLManbHbIX YCMyr B MOMyCTaUMOHapHOW ¢hopme coumanbHOro
obcnyxvMBaHusl, MpaBunaMuM BHYTPEHHEro pacrnopsigka Ans nonydartenen coumanbHbIX YCAyr, MonyYnTb
MHdopMaLMo O CBOMX NMpaBax, 0053aHHOCTSIX, BUAax couManbHbIX YCNyr, KOTopble OyayT MM NpegocTaBrieHbl,
cpokax, nopsiake, UX NpeaocTaBrieHnsi, CTOMMOCTM OKa3aHWs 3TUX YCyr.

13. CoumanbHble ycnyrn B nonycraumoHapHon hopme coumanbHOro obcnyxmBaHnst NpeaocTaBnsaoTCs UX
nosny4aTtensiM NOCTaBLUMKOM COLMarnbHbIX YCIyr B onpeaeneHHoe Bpemsi CyToK <1>,

<1>Yactb 2 ctaTtbu 19 PegepanbHOro 3akoHa.

14. TonyyaTtenio coumanbHbIX YCNyr NpeaoCTaBnsATCA crefyloliMe Buabl couManbHbIX YCriyr B
nosyctauuMoHapHol hopMe couparnibHOro 06CnyK1BaHMS:

1) coumanbHO-ObITOBbIE, HaMpaBIEeHHbIE HA NOAAEPXaHUE XU3HeAeATENbHOCTY NonyyaTenen coumnanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeOWUUMHCKMe, HamnpaBleHHble Ha noadepXaHue U coxpaHeHue 3[0pOBbs Monydarternei
coumanbHbIX YCNyr MyTEM OpraHusauuy yxoda, OKasaHusl COAeNCTBMS B MPOBEAEHUWM O0300POBUTEMbHbBIX
MepOnpPUATUIA, CUCTEMATUYECKOrO HabMoAeHNA AN BblSBNEHWUS OTKIIOHEHWUI B COCTOSIHUM 300POBbS;

3) coumanbHo-Ncuxonornyeckue, NpegycMaTpuBaioLLne okasaHue NoMOLLY B KOPPEKLIMU NMCUXOMNOrM4eckoro
COCTOSIHMA MoryyaTteneil couuanbHbIX YCryr Ang ajantauuy B couuanbHOW cpede, B TOM 4YWCNe oKasaHue
NCMXOMOrMYECKo NMOMOLLY aHOHUMHO C UCMOoNb3oBaHMeM Terned)oHa AoBepus;

4) coumanbHo-negarornyeckme, HanpasneHHble Ha NPOoUNaKTUKy OTKIIOHEHWI B MOBEAEHUW U pasBUTUM
NIMYHOCTM MoryyaTenei coumanbHblX YCryr, (hOpMUPOBaHME Yy HUX MO3UTUBHLIX MHTEPECOB (B TOM uucre B
cthepe gocyra), opraHusaLmio ux 4ocyra, okasaHue NoMOLLM CEMbE B BOCIUTAHUU AeTei;

5) coumanbHO-TpyaoBble, HanpaBleHHbIE Ha OKasaHue MoMOLUW B TPYAOYCTPOWCTBE M B pelleHun Opyrux
npo6rem, cBA3aHHbIX C TPYA0BOW aganTauueil;

6) coumanbHO-NpaBoOBble, HaNpaBIieHHbIE Ha OKa3aHue NMOMOLLM B MONyYEHUM IOPUONYECKUX YCIYr, B TOM
ymcne 6ecnnaTtHo, B 3aLLuTe NpaB U 3aKOHHbIX MHTEPECOB MonyyaTernen coumnanbHbIX YCyr;

7) ycnyrm B UeNndX noBbilLEeHUA KOMMYHWUKaTUBHOIO MnoTeHuunana nonyanenePl coumnanbHbIX YyCnyr,
nMerwmnx orpaHn4eHnsa XmsHegeAaTeribHOCTH, B TOM Yncne heTten-nHBannaos;
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 938H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

8) cpoYHble coumarnbHbIe YCIyru.

KoHcynbTaHTln0C: npumeyaHue.
MocTtaHoBneHveM lMNpasuTtensctea PO ot 24.11.2014 N 1236 yTBepxaeH MNprMepHbIi nepeyeHb coumnanbHbIX
yCnyr no BUAaM coumarnbHbIX YCryr.

15. B nonycTtauuoHapHo# copmMe coumansHoro ob6cnyxuBaHus obecneunBaeTcs npefocTaBreHne
coumanbHbIX YCryr B oObeme YCnyr, BKMHOYaeMblX B MNepeyeHb COUMarnbHbIX YCnyr, npefocTaBnsieMblX
nocTasLLMKaMy coumarnbHbIX YCRyr, yTBepXXaaembld 3akoHOM cybbekta Poccuiickon degepaummn <1> (ganee -
MepeyeHnb).

<1>Yactb 9 ctaTtbu 8 PepepanbHOro 3akoHa.

16. NpepocTaBneHne rpaxaaHam Mo 1x XenaHuio, BbIpaXXeHHOMY B MUCbMEHHOW NN SNeKTPOHHOW dhopme,
3a nnaTy AOMNOMHUTESNbHbIX COLManbHbIX YCyr B MofycTauMoHapHOW dopMe coumanbHOro obcnyXuBaHus,
CBepX coumarbHbIX YCIyr, BKIMOYEHHbIX B [lepeyeHb, OCyLLeCTBSeTca B Nopsake, ycTaHaBnMBaeMoM opraHamm
rocyaapCTBeHHoW Bnactu cyobektoB Poccuiickon ®enepaunmn B pamkax NOSTHOMOYUNIA, YCTAHOBIIEHHbIX YacTbto 2
cratbu 11 degepanbHOro 3akoHa.

KoHcynbTaHTlntoc: npumevaHume.
C 01.01.2025 n. 16.1 (B pea. 01.12.2020) ytpauuBaet cuny ([pukaz MuHTpyaa Poccumn ot 01.12.2020 N
846H).

16.1. B cnyyae npuHATMA OpraHoM rocyaapCTBEHHOW Bnactu cydbekta Poccuiickon ®epepauunn pelleHus
06 opraHuM3aumMm oOkasaHus rocygapCTBEHHbIX (MyHUUMNAanbHbIX) YCAyr B coumanbHoM cdepe, NPUHATOro B
COOTBETCTBMM C YacTblo 3 cTtaTtbu 28 depepanbHoro 3akoHa N 189-03, npu npefocraBneHun rpaxgaHam
coumanbHbIX yCnyr B nofycTauMoHapHon ¢opme couManbHoro obcnyxuBaHus B oObeMe, MpeBbilatoLLEM
YCTaHOBMEHHBIA CcouMarnbHbIM CEPTUEMOUKATOM Ha MNOMNyYeHUEe rocydapCTBEHHOW (MyHMUMNANbHOW) ycnyrn B
coumanbHon copepe (rocygapCTBeHHbIX (MyHMUMMANbHBIX) YCNyr B couMarnbHOM cdpepe) (aanee - coumanbHbIn
cepTudukat) obbeM OKaszaHWsl YKalaHHbIX COUMarnbHbIX YCnyr, M (Unu) CBEpX YCTAHOBMEHHOro CTaHgapTa
oKa3aHusa yKasaHHbIX coLMarnbHbIX YCIyr, B AOrOBOP BKMIOYAETCS NpunoxeHne no cdopme, NnpeactaBneHHoOn B
npuMmepHon popme OoroBopa O NPedoCTaBMeHMU CoUManbHbIX YCyr, YTBEPXAEHHOW npuka3om MuHucTepcTBa
Tpyda M coumanbHon 3awmtbl Poccuickon dPepepaumm ot 10 Hosibps 2014 r. N 874H (3aperncrpypoBaH
MwuHuctepctBom toctuuum Poccunckon ®epepauun 26 pekabps 2014 r., peructpaumoHHein N 35441) c
N3MEHEHNsIMN, BHECEHHbIMUM NMpuKaszamyn MuHuUCTepcTBa TpyAaa u coumanbHom 3awmTbl Poccuiickon denepaunm
oT 28 HoA6psa 2016 r. N 683H (3apermuctpmpoBaH MuHmnctepcTBoM toctuumumn Poccuinckon ®epepauun 13 gekabps
2016 r., pernctpaumoHHbii N 44697), ot 30 mapta 2018 r. N 202H (3apeructpuposaH MnHMCTEPCTBOM OCTULK
Poccuiickon depepaumm 20 anpens 2018 r., peructpaumoHHbein N 50849), copepxawee wuHdopmaumio,
onpefeneHHyto Yactblo 5 ctatbu 20 PepepanbHoro 3akoHa N 189-d3.
(n. 16.1 BBegeH [pukazom MuHTpyaa Poccum o1 01.12.2020 N 846H)

17. MNoayweBon HoOpMaTUB PMHAHCUPOBAHMSA couManbHbIX YCryr, NPeaoCcTaBNsgeMbIX B NonycTauMoHapHoOn
dopme coumanbHoro obcnyxuBaHus, ycTaHaBnuBaeTcsi cybbektom Poccuiickon ®Pepepauum B pamkax
peanu3aumy nyHkTa 10 cTatbu 8 PeneparnbHOro 3akoHa C y4eTOM METOAMYECKMX DEKOMEHAALNI MO Er0 pacyeTy,
yTBepxaaemblx [NpaButensctBom Poccuinickon depepaumm B COOTBETCTBMM C OYHKTOM 2 Yactm 1 cratbu 7
depnepanbHOro 3akoHa.

KoHcynbTaHTlntoC: npumeyaHue.
Mpukaszom MwuHTpyga Poccum ot 15.10.2015 N 725 ytBepxaeHbl MeTtooudeckune pekomeHgaumu no
onpeneneHnio HoOpM Harpysku coumanbHOro paboTHuka B cdepe coumarnbHOro 06CnyKMBaHus.

18. MNpw pacyeTe o6beMa NpedoCcTaBNeHusl coumanbHbIX YCyr B NonycTauuoHapHoi hopme coumarnbHOro
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(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

06CNYXXMBAHUA YYUTBLIBAIOTCA HOPMbI U HOPMATUBbI, YCTAHOBMEHHbIE B COOTBETCTBUM C NyHKTaMu 6, 7 Yactu 2
c1atbu 7, Yyactamu 5, 6 ctatbu 8 PegepanbHOro 3aKoHa, UCXOAst M3 KOTOPbIX OCYLLECTBISETCA NpefocTaBneHme
coumarnbHbIX YCNyr B CTaUMOHapHOM (hOpMe coumanbHOro OGCnyXKMBaHWS, B TOM 4YMCIEe HOPMbl MUTaHWS,
HOpMaTVBbI NPeaoCTaBNeHns NMoLAaaN XUMbIX NMOMELLEHWNIA, OCHALLIEHWUS MAMKUM UHBEHTapeM.

B cnyyae ecnu coOOTBETCTBYKOLIME HOPMbI U HOPMAaTWBbl HE YCTaHOBIEHbl, 0GbEM NpPeAoCTaBEeHUs
coumarnbHOW YCryrM B MOycTauMoHapHoi (hopMe couManbHOro OGCNyKMBaHUS He MOXEeT OblTb MeHbLUe
obbeMa, NpedyCMOTPEHHOrO NosyYaTesto coumanbHbIX YCNyr B MHAMBUAYanbHON NporpamMmMe 1 JoroBope.

19. OCHOBHbIMK MOKasaTensamu, onpegenAaAwwnMn Ka4eCtBo coumanbHbIX ycnyr B I'IO.I'IyCTaLI,I/IOHapHOIZ
cbopme couwnanbHoro OGCJ'IY)KVIBaHI/IH, npeaocTtaBndeMblX nonyvyarendam coumanbHbIX YCNyr, ABNAKTCA:

1) nokasaTenu, xapakTepuaylolme YOOBIETBOPEHHOCTb CoUManbHbIMKM - ycryramu — nosy4dartesnei
coumanbHbIX YCNyr, OTCYTCTBUE 0BOCHOBAHHBIX Xanob, YNCMO NOMOXUTENbHbIX OT3LIBOB O paboTe NocTaBLUuKa
coumanbsHbIX YCIyr;

2) obecneyeHne OTKPLITOCT OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTABLUMK COLMAnbHbIX YCIyr
OCYLLECTBNSIET OesiTENbHOCTb B Cdepe CTaLuMOHApHOrO CoLManbHOro obGcnyxuBaHus (ycTaB (MOMNOXEHMWe);
PYKOBOACTBA, NpaBuiia, UHCTPYKUMU, MeToaukU paboTbl C nonydvatensMm coumanbHbIX YCnyr U cobCcTBEHHOM
AesiITENbHOCTU; SKCMyaTaLMOHHbIE JOKYMEHTLI HA 060opyAoBaHWe, Npubopkl 1 annapaTypy, UHble LOKYMEHTI);

3) umcrieHHOCTb noryvaTenen couuanbHbIX YCIYr, OXBa4Ye€HHbIX COLMasibHbIMK yCryramy Yy [aHHOro
MOCTaBLLUMKa CoLManbHbIX YCMyr;

4) pOCTYNHOCTb YCIMOBWUIA pasMeELLEHMs MOCTaBLUMKOB COLManbHbIX ycnyr (B TOM 4ucrie AOCTYMHOCTb
npeaocTaBneHns coumarnbHOro o6CnyxuBaHus ANS WHBaNWAOB U APYIUX UL, C YY4EeTOM OrpaHuveHuin ux
KN3HEOEATENbHOCTU, WHbIE YCMOBMS, BMMSIOLLME HA KA4eCTBO COLMAnbHbIX YCRyr, NPeaoCcTaBnsieMblX
nony4yaTensiM coumanbHbIX YCNyr);

5) YKOMMNNIEKTOBAHHOCTbL WWTAaTa NoCTaBLMKa ColMalnbHbIX YCryr cneunanncrtamm n nx KBaJ'II/I(bVIKaLI,I/Iﬂ;

6) Hanmune cneumanbHOrO M TEXHUYECKOro OcHalleHus (obopyaoBaHue, npubopbl, annapartypa)
NnomeLLeHMI NOCTaBLLUMKa CoLManbHbIX YCyT;

7) cocTosiHMe MHdopMauuM O Mopsidke M MpaBunax NpegoCTaBEHNst coumarnbHbIX YCyr, opraHusauum
MoJsyCTaLMOHAPHOIo coumanbHOro 06CnyK1BaHUS;

8) noBbllWWEeHNe KaveCTBa coumanbHbIX ycnyr un 3(*)(beKTMBHOCTI/I X OKasaHusa (onpeu,enﬂemﬂ ncxoga ms
MepOHpMﬂTMVI, HanpaeJieHHbIX Ha CcoOBepLleHCTBOBaHME OeATENIbHOCTU NOCTaBLUMKa couMalnbHbIX YyCnyr npu
npenoctaBiieHnn coumnarnbHbIX yCJ'IyF);

9) MHblEe NoKa3aTesn, onpeaendemMble B NopdaKke npenocraBrieHNA counanbHbIX yCnyr B COOTBETCTBUM C
yacTbto 10 ctaTtbu 8 denepanbHOro 3akoHa.

20. lNpwn oueHke KayecTBa coumarnbHbIX YCIyr B NOyCTauMOHapHON popMe coumnanbHOro obcnyxmBaHums,
npegocTtaBnideMblX nojlyydatenam counanbHbIX yCnyr, MCNOJ1b3YHTCA crieayruine Kputepun:

1) nonHoTa npefnocTtaBlieHnA couunanbHomn ycnyrm B ﬂOﬂyCTaLlMOHapHOVI (bopme coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI, B TOM 4ucne C y4yetom obbema npenocTtaslideMbIX counarbHbIX YCIyr, CPOKOB npenocrtaBiieHNA
coumanbHbIX YCNyr, UHbIX KpUTepmnes, NO3BONAOLWNMX OLEHUTb NMOJTHOTY NpeaocTaBlieHnA counanbHbIX YCNYT,

2) CBOEeBpEMEHHOCTb npenoctaBeHna counarnbHon ycnyru, B TOM 4ucne C y4eTtomMm CTeneHn Hy>XaaemMoCTuU
nony4yarena counarbHbIX YCIyr;

3) pesynbTaTMBHOCTb (3(O(EKTUBHOCTb) MPEAOCTaBMEHMS CcounanbHOM ycnyru (ynydleHue YCrioBui
XU3HEAEeATENbHOCTN NoMy4aTens coumanbHbIX YCyr).

21. OueHka ka4yecTBa Oka3aHusi CoUManbHO-ObITOBbIX yCnyr BKIK4aeT B cebs OLEHKY:

1) xunon nnowagn, NpenocTaBnsieMON MOCTABLUMKOM COUManbHbIX YCIyr, N0 pasMepam W Opyrum
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XN3HEHHbLIM NOKa3aTenAaAm (COCTOS'-IHMe 30aHUA N NOMELLEHUI, KX KOM(bOpTHOCTb), KOTOpaa AOOJnKHa
obecneynBaTb Yﬂ,06CTBO I'Ip66bIBaHVI$| nonyanenePl counanbHbIX YyCNyr;

2) NoMeLLeHUn, NpeaocTaBnsieMblX ANs NPefoCTaBMeHUs couumanbHbIX YChyr, KOTOpble Mo pasmepam,
pacnonoXeHWo U KOHUrypaLmmn SOmKHbI 06ecneynBaTb BO3MOXHOCTb OKa3aHUs BCEX BUOOB COLMarbHbIX YCryr
C ydeToM cneumdukn nonyyatenen couuanbHbIX YCRyr, oTBevaTb CaHWMTapPHO-TUIMEHUYECKUM HOPMaM WU
TpeboBaHusM;

3) mebenu n obopyagoBaHusi, KOTOpbIE AOIMKHbI BbITh YAOOHBIMY B NOMNb30BaHUM, NOAOOPaHHBIMU C YY4ETOM
PU3NYECKOro COCTOSHUA Mofyvatenen coumanbHbIX YCNyr, COOTBETCTBOBAaTb CaHWUTAPHO-TUMIMEHNYECKUM
HopMawm;

4) nUTaHus, KOTOpoe AOMKHO ObITb NPUrOTOBMEHO U3 [O0OPOKAYEeCTBEHHbLIX MPOAYKTOB, YAOBNETBOPSTb
noTpebHOCTM nony4vaTenen coumarnbHbIX YCNyr Mo KanopuMHOCTW, COOTBETCTBOBATb YCTAaHOBMEHHbIM HOpMaMm
NUTaHNs, CAHUTAPHO-TUIMEHNYECKUM TpeBOoBaHMAM U HOpMaMm;

5) okasaHus ycnyr, npedocTaBNAeMblX MofyyaTensM couuanbHbIX  YCIyr, He ChnocobHbIM K
camMoobCrnyXMBaHUIO, KOTOpbIE AOMMKHbI 0b6ecnednBaTh BbIMNOSIHEHME HEOOXOO4MMBIX MorlydyaTensm couumanbHbIX
ycnyr npouenyp 6e3 npuuMHeHnsa Kakoro-nmbo Bpeaa Mx 340pOBbo, (PU3NYECKUX NN MOpanbHbIX CTPagaHUn u
Heyno6CTB;

6) UHbIX COLManbHO-ObITOBbIX YCIYT, NPeAoCTaBNsAEMbIX NMOCTABLUMKOM COLMANbHbLIX YCIYT.
22. OueHKa Ka4yecTBa okasaHUs CoLManbHO-MeaULIMHCKUX YCIYT BKoYaeT B cebsl OLEHKY:

1) CBOEBPEMEHHOr0 U B HeobXoauMoM O6bemMe BbIMOMHEHWUST Mpouedyp, CBA3aHHbIX C COXpaHeHWeMm
3[10pOBbs Nony4aTenemn coumanbHbIX YCnyr;

2) npoBegeHnA HabniogeHus 3a nony4yarendamMmm coumanbHbIX YCnyr And BblABIIEHUA OTKIOHEHUA B
COCTOAHUN UX 300pP0BbA;

3) npoBeneHus npoueayp, CBsI3aHHbIX C COXpPaHEHMEM 340pPOBbsA MoNyvaTenen couvanbHbIX YCyr,
03[10POBUTENbHBIX MEPOMNPUATUIA, KOTOPble OOMKHbI ObiTb OCYLLECTBMEHbI C MaKCUMarbHOW aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6e3 NpUUMHEHUs Kakoro-nNMbo Bpefa nonyyaTensiM coumanbHbIX YCNyr;

4) MeponpusATUIA MO KOHCYNbTUPOBAHWIO MonlydaTenen coumanbHbIX YCyr no coumanbHO-MeaNUMHCKUM
BOMnpocam, KoTopble AOMMKHBI 06ecneynBaTh OKasaHue KBanMuLMpoBaHHOM MNOMOLLM NonyYaTensM coumanbHbIX
ycnyr B MNpaBW/IbHOM MOHWMaHUN U PELUEHUM CTOSLMX Mepesd HUMU KOHKPETHbIX Mpobrem, CBA3aHHbIX C
COXpaHeHMEeM 34,0pPOBbS;

5) okasaHuWsi NOMOLLM B BbIMOSIHEHWMU 3aHATUA NO adanTUBHOW (DU3NYECKON KynbType, KoTopas OOorkHa
obecneunBaTb OBnageHve nonyyYyaTensMum coumanbHblX YCrnyr AOCTYNHOro u ©6es3onacHoro Ans 340pOBb
KoMnnekca MU3NYECKMX YNPaXHEeHWW B LEnsX ero CUCTeMaTUYecKOro BbIMOSIHEHWUS AONA YKpenneHus ux
3[10pPOBbS;

6) MHbIX counanbHO-MeOAULMHCKNX YyCnyr, NnpeaocTtaBiideMbiX NOCTaBLMKOM COUManbHbIX yCNyr.
23. OueHka Ka4yecTBa coumanbHO-NCUXONOrMYEeCKNX yCnyr BKI4aeT B cebs OLUEHKY:

1 ) coumanbHO-NCUXONTIONrM4YeCcKoro  KOHCyInbTUpOBaHUA, KOTOpOoe OOJMKHO obecneunTb OkasaHue
nony4yarenam coumnanbHbIX yCnyr KBaJ'II/I(bVILI,VIpOBaHHOVI NOMOLLIM NO HaNaXXUBaHUKD MEXITUYHOCTHBIX OTHOLLEHWI,
B TOM 4ucne ana npenynpexaneHna n npeononeHna ceMelHbIX KOHd)J'II/IKTOB;

2) NCMXOMOrMYECKOM MOMOLLM, OKa3aHMe KOTOPOW [AOIMKHO MOMOYb MofyyaTento couuasnbHbIX YCryr
PacKpbITb 1 MOOWIM30BAaTb BHYTPEHHNE PECYPChI, PELUNTL BO3HUKLLNE COLManbHO-NCUXONOrMYeckne npobnemsi;

3) coumanbHO-NCUXONOrMYEcKoro naTpoHaXka, KOTOpbliA [OOMMKEH Ha OCHOBE CUCTEMAaTUYecKoro
HabnogeHnss 3a nonyyaTensiMuM coumanbHbIX Yycryr obecneumBaTb CBOEBPEMEHHOE BbISIBIEHUME CUTyaLUid
MCMXUYECKOTO AUCKOMMOPTA, JIMYHOCTHOTO (BHYTPUIIMYHOCTHOIO) UMM MEXITMYHOCTHOIO KOHMNUKTa U ApYrux
CUTYaLUIA, YXyALIALWMX YCOBUS XU3HEeOeATEeNbHOCTM nofydyatenein coumanbHbIX YCNyr, B LEMsX okasaHus UM
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HeobXxoaMMbIX CoOLManbHO-MCUXONOrMYECKMX ycnyr;
4) MHbIX coUManbHO-NCUXONOIrMYEeCKnUX ycnyr, npeaoctaBrideMblX MNOCTaBLWKMKOM coLUarbHbIX YCIyr.
24. OueHka KavyecTBa coumanbHO-negarorm4yeckmx ycnyr BKIn4aeT B cebs OUEHKY:

1) coumanbHoO-NegarorM4eckon KOppeKUMu, OCYLLECTBIEHNE KOTOPOM LOMKHO obecneuynBaTb oOKasaHue
KBanMpuumpoBaHHON 1 3hEKTMBHOM Neaarorn4eckon NoMOLLM B KOTOPOW HY>KOAKTCA nonydateny counanbHbIX
ycnyr, nosnyvatoLme coumnarnbHble YCnyr B nosnycrauuoHapHon opme coumanbHoro obcnyxusaHusa (B opme
Gecepn, pasbsiCHEHWUI, pekoMeHaauni);

2) hopMMpPOBaHUS MO3UTMBHBLIX MHTEPECOB MofydaTenieil coumanbHbIX YCMyr, opraHusaumio Ux Aocyra,
KOTOpble AOMKHbI OGecneynBaTh YOOBIETBOPEHME COLMOKYNbTYPHLIX U OYXOBHLIX 3anpocoB nosy4daTtesei
coumanbHbIX ycnyr (kak B3pocrblX, Tak W AeTel), pacluMpeHve Kkpyrosopa, cdepbl 0OLUeHUs, MOoBbILeHWE
TBOPYECKON aKTUBHOCTM NosyyaTtenen coumanbHbIX YCIyr;

3) MHbIX counanbHO-Neaarorn4ecknx ycnyr, npegocraBndemMbiX NOCTaBLLMKOM colManbHbIX YCIyr.
25. OugeHka kavecTBa counanbHO-TPYOOBbIX YCIYT BKIO4YaeT B cebs OLEHKY:

1) KadecTBa ycnyr, CBA3aHHbIX C OpraHM3aunen Nofny4yeHns unu cogencTBuem B NonyvyeHnn obpasoBaHms u
(vnn) kBanudukaumm nHBanugamn (B TOM 4Yucne AeTbMU-MHBanMgamu) B COOTBETCTBUM C UX (PUBNYECKMMM
BO3MOXHOCTSIMW U YMCTBEHHBIMW CMOCOBHOCTAMMU, KOTOpble ONpefensitoTCcs Tem, B KaKkoW CTeneHU Co3fdaHHble
MOCTaBLLMKOM COLUMarbHbIX YCIYyr YCNOBMS ANs OOLIKONbHOrO BOCMUTAHUA AeTeN-UHBaNuaoB W MNOfyyYeHUs umu
LKONMbHOrO obpa3oBaHus, a Takke ANA MonyvyeHus obpasoBaHWs B3pOCNbIMM MHBanmMgamMu CrnocoGCTBYIOT
YCMEeLHOMY 1 pe3ynbTaTMBHOMY MPOBEAEHMNIO BOCNUTATENbHOW PaboThl 1 06y4eHuIo;

2) npoBOANMBbIX MepOI'IpMFlTI/Iﬁ no MCNOoJS1b30BaAHNIKO TPYAOBbIX BO3MOXXHOCTEN nonyaneneVl counanbHbIX
ycnyr un o6yqumo MX OOCTYNMHbIM ﬂpO(beCCI/IOHaJ'IbeIM HaBblKkaM, NX 4OCTAaTO4YHOCTb N CBOEBPEMEHHOCTb;

3) npoBOANMBIX MEPOMNPUATUIA NO OKa3aHUIo NOMOLLM B TPYAOYCTPONCTBE;
4) NHbIX couManbHO-TPYAOBLIX YCNYr, NPeAoCTaBnsieMblX NOCTaBLLMKOM COLMAnbHbIX YCyr.
26. OueHka ka4ecTBa coLManbHO-NPaBOBbIX YCAYT BKMoYaeT B cebsi OLEeHKy:

1) okasaHMs NOMOLUM B OGOPMIIEHMN M BOCCTaHOBNEHUU OOKYMEHTOB, KoTopasi AormkHa obecnednBaTb
pa3bsCHEHUe NonyyaTensM couuasibHbIX YCIyr coaepXKaHus HeobXoaMMbIX JOKYMEHTOB B 3aBUMCUMOCTM OT KX
npedHasHavyeHusl, U3NIOKeHUe U HanucaHue (Npu HeobXooMMOCTM) TeKcTa AOKYMEHTOB WM  3arnofiHEHUE
pOpMeEHHbIX BNaHKoB, HanMcaHWe CoNpPOBOANTENbHBLIX NUCEM;

2) 3pheKTMBHOCTM OKasaHMs toOpUONYECKO MOMOLLM MosydaTensam coumanbHbIX YCnyr, kKoTopas AoSMKHa
obecneuntb CBOEBPEMEHHOE U OOBLEKTUBHOE pELUEHUE CTosWMX Mepep nonyyateneMm couuanbHbIX YCnyr
npaBoBbIX Npobnem;

3) MHbIX couManbHO-NPaBOBbLIX YCIyr, nNpegocrtaBideMblX NOCTaBLLMKOM COLUManbHbIX YCNyr.

27. OueHka kKayecTBa YCIyr, oOKasaHHbIX B LENAX MOBbILWEHUS KOMMYHUKATMBHOIO MOTeHuuana
nony4arenen coumarnbHbIX YCNyr, UMEILMX OrpaHNYEHUs XXU3HeOeATENBHOCTH, B TOM Yucne geTen-mHBanuaos,
BKMOYaeT B cebsl OLEHKY:

1) obyyeHuss MHBaNMOOB (OETel-MHBANMOOB) MONb30BaHUI0 TEXHUYECKUMU cpedcTBamy peabunurauuu,
KOTOpoe [OOMKHO pa3BuTb Y UHBANMOOB (OeTei-MHBanMOOoB) MpakTUYecKMe HaBbIKM YMEHWUSl CaMOCTOSATENbHO
Nonb30BaThbCA 3TUMU CPEACTBaMU;

2) npoBefeHusi coumanbHO-peabuUNUTaLMOHHbIX MeponpUATUIA, KOTOpble AOSMKHbI crnocobcTBOBaThL
BOCCTAHOBMEHWIO COLManbHOIO cTatyca nosyyateneri couuasnbHblX — YCNyr, WMEWMX OrpaHnYeHus
XKNU3HEOEeATENbHOCTU, B TOM YuCNe AeTel-MHBanuaoB, YiyylwuTb B3aMMOZEWCTBME MNonyyaTens coumanbHbIX
ycnyr ¢ obLLecTBOM;
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3) 0by4eHusa nonyyatenen coumarnbHbIX YCIyr, UMEOLNUX OrpaHUYeHnst XU3HeeATEeNbHOCTM, B TOM Y1CIe
OeTeli-MHBanuaoB, HaBblkaM MoBedeHUs B ObiTy U OOLLECTBEHHbIX MecTax, KOTopoe AOSMKHO obecrneynBaTb
dopmupoBaHMe norydaTensl couuasnbHbIX YCAYr Kak CaMOCTOSTENbHOW FIMYHOCTM, KyNbTYPHOW, BEXIMBOM,
npeaycMoTpuTencHo 1 BraroxenatenbHOW B OTHOLLUEHWMM K OKPYXalolWMM, a Takke 00y4eHuUst BHYTpPEeHHei
AVCUMNIIVHE NUYHOCTM, CNOCOBHO 06CNYXUTb cebsl B ObITOBLIX YCINOBUSIX;

4) 0byyeHus nony4vaTenen coumanbHbIX YCRYr, UMEKLMUX OrpaHNYEHUSs KU3HEeAesATeNbHOCTH, B TOM Y1cre
OeTen-MHBanvMaoB, HaBblkaM KOMMbIOTEPHOMW TPaMOTHOCTW, KOTOPOE [OOSMKHO pasBuTb Y nony4yaTenen
couManbHbIX YCIyr NpakTUYecKMe HaBblkM YMEHUSI CAMOCTOSITENBHO MOSb30BaTLCS KOMMLIOTEPOM;

5) MHbIX YCIyr, OKa3aHHbIX B UeNnAaX nNoBbllWEeHNA KOMMYHUMKAaTUBHOINO nMnoTeHunana I'IOJ'Iy‘-IaTeJ'IeI?I
coumanbHbIX ycnyr, WMeKWnx orpaHnvyeHna xXum3HeaeAaATernbHOCTU, B TOM 4uUchne neTen-nHeanngos,
npegocTtaBndeMblX MOCTaBLWKMKOM coLUaribHbIX YCIyr.

28. OueHka kauvecTBa CPO4HbIX couualnbHbIX YyCrnyr B I'IOJ'IyCTaU,I/IOHapHOI7I cbopme coumnanbHoro
OGCJ'Iy)KVIBaHVIFl BKIMOYaeT B cebs OLIeHKY CBOeBpPEMEHHOCTUN N NOJTHOThI obbema oKasaHHbIX couManbHbIX ycnyr
NMPUMEHNTENIbHO K I'IOTpe6HOCTI/I nony4yartena counanbHbIX YCNYTr B KOHKPETHbLIX CcoUMalnbHbIX yCryrax.

29. MokazaTenu kayecTBa NPeAOCTaBEHNS coLManbHbIX YCIyr B NONycTaLMoHapHO hopMe coLmanbHoro
0BCNyXMBaHUA U OLeHKa pe3ynbTaToB MX NpedoCcTaBlieHNs MOCTaBLUMKaMUN CoLManbHbIX YCIyr onpeaensioTcs
no pesysribTatam MPEeAOCTaBNEHUs] coumarbHbIX YCIYr NMPUMEHWTENbHO K KaXKOOMY KOHKPETHOMY Monydvatesio
coumnanbHbIX YCnyr.

30. Ycnoeus npedocTaBneHus couumanbHbiX YCryr B MonycTauuoHapHo opMe  couuanbHoro
ob6CnyXMBaHUA yCTaHaBNUBAOTCA B COOTBETCTBUMM C [YHKTOM 5 Yactu 3 ctatbu 27 PepepanbHOro 3akoHa, C
YYETOM YCIIOBWI, YCTAHOBIIEHHbIX MOSyYaTesto coLumanbHbIX YCNyr B UHAMBUAYanNbHOM NporpaMme 1 JOroBope.

31. I'Ipvl nony4vyeHmn counanbHbIX ycnyr B I'IOJ'IyCTaLI,MOHapHOI;I q)opme coumnanbHoro O6CJ'Iy)KI/IBaHMF|
nony4yartenu counarnbHbIX YCNyr UMEKT NpaBo Ha:

1) yBaXXuTenbHoOe 1 ryMaHHOE OTHOLLEHNE;

2) BbIOOp NoOCTaBLYMKa COLMANbHbIX YCIYT;

3) nony4yeHne GecnnaTHO B OOCTYnHOM chopMe MHOopMauMM O CBOMX MpaBax M 06A3aHHOCTAX, BMAax
coumarnbHbIX YCIyr, Cpokax, nopsiake u o6 ycrnoBusiXx UX NpefocTaBreHunsi, 0 Tapudax Ha 3Tv ycnyrm n ob mx
CTOMMOCTW, O BO3MOXHOCTW MOSyYeHns 3TuX ycnyr 6ecnnarHo;

4) oTKa3 OT NpeaoCTaBMEHNs coUMarbHbIX YCIyT;

5) obecneyeHne yCJ'IOBI/IIZ I'IpeﬁbIBaHMﬂ B OpraHunsauunax counanbHoro O6CJ'Iy)KI/IBaHMF|, COOTBETCTBYHOLLNX
CaHUTapPHO-TUMTMEHNYECKNM Tpe6OBaHVIF|M, a Takke Ha Hagnexaiumm yxona;

6) cBobogHOe nocelleHWe npeacTtaBUTENAMKM, agBokaTamu, HoOTapuycamu, NpeacTaBUTENSIMU
00LWEeCTBEHHBIX U (MUNM) UHBIX OpraHM3auun, CBSLLEHHOCMY>XUTENAMU, a Takke pOoACTBEHHMKaAMU U APYrUMK
nMuamu B AHEBHOE N BEYEpHeE BPeEMS;

7) KOHPMOEHUMANbHOCTb MHOPMAaLIMM JIMYHOIO XapakTepa, CTaBLlen N3BECTHON NpY OKa3aHuW YCIyr;

8) 3amnTy CBOMX NpaB M 3aKOHHLIX UHTEPECOB, B TOM YMCre B cygebHOM nopsiake.

32. lMony4yatenb coumanbHbIX ycrnyr ob6s3aH CBOEBPEMEHHO B MNUCbMEHHOW dopmMe MHPOPMUPOBATL
nocTaBLiMKa couuManbHbiX ycnyr 00 Wu3MeHeHMM 0OCToATenbCTB, 0OycnoBnMBawWmMx MNoTpebHOCT B
npegocTtaBiieHnn counanbHbIX YCIyr.

33. I'Ip|/| npeaocTtaBfieHnn counalnbHbIX yCIyr B I'IOJ'IyCTaLJ,I/IOHapHOVI c*)opme coumnarnbHoro OGCJ’Iy)KI/IBaHVIFI
NOCTaBLUKMK coumnanbHbIX yCnyr 00653aH:

1) cobntogatb NpaBa YenoBeka 1 rpaxaaHuHa;
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2) obecneuynBaTtb HEMPUKOCHOBEHHOCTb JNIMYHOCTU 1 6e30MacHOCTb NosyYaTene coumanbHbIX YCNyT;

3) obecneunTb  O3HaKoOMIeHWe  nomnyyatenein  couuanbHbIX  ycnyr  (NpeacraBuTtenen) c
NpaBOyCTaHABMNMBAKOLWMMU JOKYMEHTAMM, HA OCHOBAHMM KOTOPbIX NMOCTABLUMK COLMANbHLIX YCIYr OCYLLEeCTBRSET
CBOI AeSATENBHOCTb U OKa3bIBAET CoLMarnbHbIe YCryru;

4) obecnevnTb COXPaHHOCTb MNNYHbIX BELLEN U LLeHHOCTEN nornyyaTenen coumanbHbiX YChyr;

5) npepocTaBnATe Nofy4vaTensM coumarnbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBSA3W, B TOM
yucne MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHOW ceTn "IHTepHeT", NOYTOBOW CBA3Y;

6) MHdopMMpPOBaTL Nony4yarternei coumanbHbIX YCNyr o NpaBunax noxapHon 6esonacHocTH, aKkcnnyartaumm
npefocTaBnsieMblX NpUGopoB 1 060pya0BaHMS;

7) obecrneunTb nonydatensm couuanbHbIX  YCAYr YCroBWUsi nNpebblBaHWsi, COOTBETCTBYHOLLME
CaHUTapHO-TUrMeHNYeCcknM TpeboBaHUSIM, a TaKke Hagnexallmin yXoa,;

8) MCNOoNHATL MHble 00SI3aHHOCTM, CBA3aHHbIE C peanv3auueit npae noflyyYaTtenei coumanbHbIX YCNyr Ha
coumarbHble YCryru B NofycTaLMoHapHoi hopMe coLmanbHOro 06CnyxmBaHus.

34. Pe3y.l'|bTaTOM npenoctaBlieHna couunanbHbIX ycnyr B I'IOJ'IyCTaLl,I/IOHapHOI7I cbopme couunanbHoro
O6Cﬂy>KI/IBaHVIFI ABNAETCA yny4yleHune yCJ'IOBI/IVI XN3HeOeATeNIbHOCTU nony4vaTtensd coumnanbHbIX YCIyr.

35. CouuanbHble ycnyry B MonycrauvoHapHoOW (hopMe coumarnibHOro o6CryXMBaHUS NpeaoCcTaBnsioTCs
GecnnaTtHo, 3a NnaTy Uny YacTUYHyto nnary.

PeweHne 06 ycnoBusx oKasaHUsi couuMarnbHbIX YCIyr B MOMycTaLMOHapHOW dopMe coumarnbHOro
obcnyxuBaHua (GecnnaTtHo, 3a MnaTy WM YacTUYHYK MnnaTy) NPUHUMAaETCs Ha OCHOBaHWM MpeacTaBnsieMblX
nosnyyatenem couuanbHbiX YCnyr (npeactaBuTernieM) AOKYMEHTOB, C Y4YeTOM CpefgHeayLeBoro [Aoxona
nony4yatens couuanbHbIX YCNyr, BENUYMHBI MPOXMTOYHOTO MUHUMYMa, YCTaHOBIIEHHOIO B cy6bekTe Poccuiickoi
denepaumu, a Takke TapudOB Ha coumarnbHble yernyrn <1>.

<1>Yactb 2 ctaTtbu 31 PegepanbHOro 3akoHa.

PacueT cpepgHenylleBoro goxona B OTHOLUEHUW Mony4vaTensi coumanbHbIX YCMyr, 3a UCKIIOYEHWEM nul,
yKasaHHbIX B nyHkTe 36 lpvmepHOro nopsigka, NpousBOAWMTCA Ha OaTy obpalleHusl U OCYLUEeCTBNSieTCs Ha
OCHOBaHUM [OKYMEHTOB (CBEeAEHWiA), MNpPedyCMOTPEHHbIX MOPSIAKOM MPEedOCTaBMeHUs CouManbHbIX YCnyr
NoCTaBLLUMKaMWU couManbHbIX YCryr, yTBepxaaembiM corfiacHo Yactu 10 cratbu 8 depepanbHOro 3akoHa, o
cocTaBe CeMbM, HanmMuuu (OTCYTCTBUM) AOXOAOB YMEHOB CEMbU UMM OAMHOKO MPOXMUBAMOLIEro rpaXkaaHuHa u
npuHaanexatiem um (emMy) MMyLLEECTBE Ha NpaBe COBCTBEHHOCTY.

36. CouuanbHble ycrnyrm B nonycraumoHapHon ¢opme coumanbHOro obecnyxuBaHus npenocTaBnsioTCcs
fecnnatHo:

1) HecoBepLUEHHONETHUM AeTaMm <1>;

<1>Yactb 1 ctatbu 31 PenepanbHOro 3akoHa.

2) nuuam, nocTpajaBliMM B pesyrbTaTe 4Ype3Bbl4anHbIX CUTYaLMN, BOOPYXKEHHbIX MEXHaLUMOHAaNbHbIX
(MeXaTHUYECKNX) KOHNUKTOB <1>;

<1>Yactb 1 ctaTtbu 31 PegepanbHOro 3akoHa.
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3) VHbIM KaTeropusM rpaxgaH, OnpeAeneHHbIM HOPMaTMBHBIMU MPaBOBbIMU akTamMu CyObekToB
Poccuiickon ®egepaumm <1>,

<1>Yactb 3 ctatbu 31 PenepanbHOro 3akoHa.

37. CoumanbeHble ycrnyrm B nonycrauymMoHapHon dopme coumanbHOro obcrnyxuBaHWs NpeaocTaBnsatoTCs
BecnnatHo B TOM crny4yae, ecnv Ha gaTy obpalleHus cpefHedyLleBoOW A0XO04 noryyatens coumanbHbIX YCryr
HVXe npedenbHOM BENMYUHBI MW paBeH NpefenbHoN BenuyHe cpegHeayLweBoro goxoaa Ansd npegocrasneHns
coumanbHbIX ycryr 6ecnnaTtHo, ycTaHOBINEHHOW 3akoHOM cybbekTa Poccuiickon ®egepauum <1>.

<1>Yactb 2 ctatbu 31 PenepanbHOro 3akoHa.

38. CoumanbHble ycnyru B nosiycraumMoHapHon oopMe coumanbHOro o6cnyxmBaHnsi NpeaocTaBnsaoTCs 3a
nnaTty unm YacTU4Hylo nnaTy, ecnu Ha gaTy obpalleHus cpegHeayLleBon 4oX04 nonyyarens counanbHbIX yCryr
npesblllaeT npeaenbHyr Benn4uHy cpeagHeayweBoro aoxoda AOnAa npenoctaBlieHunA couualnbHbIX  yenyr
BGecnnaTtHo, yCTaHOBMNEHHYO 3akOHOM cybbekTa Poccuiickon Pegepaumm.

39. Pasmep exeMecsa4HOW nnaTbl 3a NpefocTaBfieHne couuanbHbIX YCnyr B nofnycrauuoHapHon dopme
coumanbHOro obCnyXMBaHWsi PaccyYNTLIBAETCA Ha OCHOBE Tapu(OB Ha couuanbHble YCryrn, HO HEe MOXeT
npesbillaTtb NATUOECATU NPOLEHTOB pa3HuUbl MeXay BENUYNHON cpegHenyweBoro aoxoda nony4vartena
coumanbHON ycryru u npefernbHOW BENUUMHOW CpeaHedyLleBOro Aoxona AN npefocTaBneHust coumarbHbIX
ycnyr 6ecnnaTtHo, onpeaensiemMon B COOTBETCTBUM C YacTblo 5 cTatbu 31 PepepanbHoOro 3akoHa.

40. Mopagok yTBepXaeHUa TapncoB Ha coumanbHble YCnyri B nonycraunoHapHon opme coumnanbHOoro
o6cnyxmMBaHNst HA OCHOBaHUKM MOAYLWEBbLIX HOPMATUBOB (PMHAHCMPOBAHUS COLMArnbHbIX YCRyr yCTaHaBnMBaeTcs
B COOTBETCTBMM C YacTbio 11 cTtatbn 8§ PegepanbHOro 3akoHa.

41. lnata 3a npegocTaBfieHME coumanbHbIX YCAyr B MNOSycTauMoOHapHOW opme coumanbHOro
OﬁCJ'Iy)KI/IBaHI/IFl npon3BoaunUTCA B COOTBETCTBUKX C JOTOBOPOM.

42. MNocTaBWuK coumnarnbHbIX ycnyr BnpaBse OTKa3aTb (ﬂpVIOCTaHOBI/ITb) nony4yarteno counanbHbIX yCnyr B
npenocrtaBliieHnn counarbHbIX YCIyr B HOHYCTaLlVIOHapHOVI cbopme couunanbHoro OGCJ'Iy)KI/IBaHVIﬂ, B TOM 4ucne
BpeMeHHO, B Cliydae HenpeactaBlieHna nony4yarenemMm couuarbHbIX yCnyr OOKYMEeHTOB, HeobxoauMMbIX Ans
npeaocTtaBlieHna counanbHbIX YCNyr, yKa3aHHbIX B MYyHKTax 57 I'Ipvu\nepHoro nopaaka, KoTtopble nonyyartenb
counarnbHon ycnyrun B COOTBETCTBUMN C D,GVICTByIOLLLI/IM 3akoHo4aTenbLCcTBOM 0643aH npeaocTaBuTb JIMYHO.

KoHcynbTtaHTtlntoc: npumevaHume.
C 01.01.2025 n. 42.1 (B pea. 01.12.2020) ytpauuBaet cuny ([pukaz MuHTtpyaa Poccumn ot 01.12.2020 N
846H).

42.1. B cny4yae NpuUHATUSA OpraHoMm rocyaapcTBeHHOW BnacTu cybbekta Poccuickon degepaunm pelleHms
06 opraHuM3aumMm oOkasaHus rocygapCTBEHHbIX (MyHUUMMAanbHbIX) YCAyr B coumanbHoM cdepe, NPUHATOro B
COOTBETCTBMM C 4YacTblo 3 cratbn 28 depepanbHoro 3akoHa N 189-O3, nocTtaBLuMK couuManbHbIX YChyr,
ABMSAOLWNACA UCMONMHUTENEM FOCYAApPCTBEHHbIX (MyHMUMMAnNbHbIX) YCRyr B couuanbHOW cdepe, He Brpase
oTKasaTb MofyyaTesnto coumanbHbIX YCNyr B OKa3aHUM rocyaapCTBEHHON (MyHULMNAanbHON) YCyrn B COLManbHON
chepe OO AOCTUXKEHUs npeaenbHOro obbema okasaHUsA TakoW YCryru, 3asiBNEHHOro yKasaHHbIM MOCTaBLUUKOM
coumanbHbIX YCryr nNpy BKMKOYEHMW B pPeecTp MOCTaBLUMKOB cCouMarnbHbIX YCMyr (peectp ucnonHuTenewn
rocyaapCTBEHHbIX (MyHMUMMAnNbHbIX) yCAyr B coumanbHOM cdepe B COOTBETCTBMM C  couumarbHbIM
cepTudukaTom).
(n. 42.1 BBegeH [pukasom MuHtpyaa Poccum ot 01.12.2020 N 846H)

43. OcHOBaHMAMW MpeKpalleHns MNpefoCTaBNeHUs coumanbHbIX YCNyr B MOnycTtauMoHapHown dopme
coumnanbHOro 06CnyXmMBaHusa SBNATCS:
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Mpukas MuHTpyaa Poccun ot 24.11.2014 N 938H

(pen. ot 16.12.2020) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 yTBepxaeHumn MNprMepHOro nopsiaka NpeaocTaBeHns fata coxpaHeus: 11.02.2022
couma...

1) NMCbMeHHOEe 3asiBNeHve norny4vaTens couuanbHbIX ycrnyr o6 OTkase B NpedoCTaBiEHVMM COLMarnbHbIX
ycnyr B nonycraumMoHapHon hopme coumansHoro obenyxmnBaHus <1>;

<1> Ctatba 18 ®enepanbHOro 3akoHa.

2) oKOHYaHMe cpoka NpefoCTaBneHUs coLmarnbHbIX YCNyr B COOTBETCTBUMU C MHAMBUAYANBHOW NPOrpamMmmMon
n (Mnn) ucTedeHne cpoka aencTesng gorosopa <1>;

<1>Yactb 1 ctatbu 16 PenepanbHOro 3akoHa.

3) HapyweHue nosfydateneMm couuwanbHbiX Yycnyr (npeactaBUTeENeM) YCroBWUW, MNPeayCMOTPEHHbIX
noroBopom <1>;

<1> [yHKT 2 yactu 1 ctatbu 11 PegepanbHOro 3akoHa.

4) CMepTb nony4yartena couuarnbHbIX yCcnyr unm nukemngaumm (nperau.l,eHvle ﬂ,eﬂTeJ'IbHOCTI/I) nocTaBLUMKa
coumanbHbIX yCnyr;

5) pelueHne cyga o npuaHaHuM nonyvaTens coumarsnbHbIX ycnyr 6e3BeCTHO OTCYTCTBYHOLLMM UMW YMEPLUNM;

6) OCyXXOeHUue nonyyarternd counanbHbIX YCIyr K OTObIBaHMIO HaKa3aHus B BUAE NnuileHnsi ceoboabl.
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